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T H E MON EY  Y OU ' V E EA R N ED.  C OL L EC T ED  ON  Y OU R  T ER MS.

We find why each invoice isn't paid,
resolve it, and collect it.
Most AR software automates reminders. collects.io does the work behind a late payment: the

missing PO, the reference that doesn't match, the dispute nobody logged. Emails go from your

own mailbox, inside controls you set.

1 You stay in control

Limits, pauses and

blackout dates at every

level. Formal notice

always waits for you.

2 Pay only for results

The per-invoice fee is

charged only on invoices

we collect.

3 Built by accountants

Designed with more than

40 UK businesses and

their CFOs.

4 Every number has a

denominator

Each figure below states

what it is measured

against.

381 of 488
steps resolve rather than remind

Reminder tools do the other 107. Mapped

from 83 AR failure patterns.

90%
of the work not reserved for a person

356 of 396 steps, in assist mode. The 75

steps a person owns stay with you.

96.6%*
of actions completed without a person

1,174 of 1,215 on our first live customer's

book, 30 days to 2 Sep 2026.

Control at every level

Your organisation: sending limits and blackout windows.

Nothing goes out at weekends, on bank holidays or on dates

a customer asked you to avoid.

Each customer: Do Not Disturb stops every invoice, with the

reason logged.

Each invoice: pause with a logged reason; disputes,

promises to pay and payment plans hold reminders on their

own.

Escalation: reviews at day 14 and day 60; the day-90 formal

notice always waits for an owner or admin.

Lower cost and lower risk than a hire

A credit controller is a fixed salary from day one, whether or

not cash comes in, plus recruitment, notice and absence

cover. With Collect you pay a per-invoice fee only when an

invoice we acted on is paid, and the platform fee is published

and set by the number of invoices you issue.

What it costs

Example Invoices a year Collect £ a year

£4m agency 300 £1,743

£5m services 1,000 £5,033

£10m contractor 2,000 £10,913

£12.5m producer 3,670 £18,755.50

£50m group 10,000 £47,803

Platform fee by invoices a year (£9 to £6,749 a month, the same as

Visibility) plus £3.25 per invoice collected, falling to £2.25. Examples

assume every invoice is collected, e.g. £768 + 300 × £3.25 = £1,743.

Excludes VAT. 12-month plan from the day you move to Collect. No

percentage of turnover or of what we collect. No minimum fee.

An invoice we collect is one we took a recorded

action on and that was then paid. Nothing is

charged on credit notes, live disputes, consumer

invoices or anything paid before we acted.

Start with two weeks of Visibility, free. Move to Collect in one click. collects.io/start · hello@collects.io
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*Our first live customer, Say Digital Ltd (MOHARA), is also our build partner ·
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