collects.io

Price list

Released 24 September 2026 - All prices in GBP and exclusive of VAT

collects.io is an accounts receivable platform for UK businesses on Xero. It finds why each invoice is unpaid, resolves
it and collects it.

1. Two plans

e Visibility — every dashboard and analytic, with our Al working through your ledger in the background. Nothing is
sent to your customers — your team keeps the collecting. First two weeks free.

e Collect — the engine acts: we find why each invoice is unpaid, resolve it and collect it. One-click upgrade from
Visibility, at any time.

e Commitment — both plans carry a minimum 12-month commitment, starting on day 15 — the first paid day.
Moving up to Collect starts a new 12-month commitment from the day you upgrade. Annual = twelve monthly
payments.

e Getting started — card verified at Xero connect with a £1 charge, which is refunded. On day 14 the account
moves to paid Visibility, with notice; you can upgrade to Collect or switch off before then.

2. Platform fee — both plans, set by your annual invoice volume

Read from your Xero ledger when you connect — the real number, not an estimate. Visibility is the platform fee on its
own.

Invoices | year £ | month £ | year

1-150 £9 £108
151-250 £39 £468
251-400 £64 £768
401-650 £99 £1,188
651-1,000 £159 £1,908
1,001-1,600 £249 £2,988
1,601-2,600 £399 £4,788
2,601-4,200 £649 £7,788
4,201-6,500 £1,049 £12,588
6,501-10,500 £1,619 £19,428
10,501-17,000 £2,619 £31,428
17,001-27,000 £4,249 £50,988
27,001+ £6,749 £80,988

3. Collect — the platform fee plus a fee per invoice we collect

Collect £/yr = platform fee + per-invoice fee, charged only on invoices we collect. Marginal tiers: each rate applies
only to the invoices within its band.

First 500 £3.25
501-3,000 £3.00
3,001-10,500 £2.75
10,501-28,000 £2.50
Above 28,000 £2.25

4. What it costs — worked examples

Example Invoices | yr First two weeks Visibility | yr Collect / yr

£4m agency 300 | £0 £768 £1,743
£5m services 1,000 | £0 £1,908 £5,033
£10m contractor 2,000 | £0 £4,788 £10,913
£12.5m producer 3,670 | £0 £7,788 £18,755.50
£50m group 10,000 | £0 £19,428 £47,803

e.g. £4m agency: £768 platform fee + 300 x £3.25 = £1,743. £12.5m producer: £7,788 + (500 x £3.25 + 2,500 x £3.00 + 670 x
£2.75 = £10,967.50) = £18,755.50. Excluding VAT.
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5. Discounts and terms

e Commitment — minimum 12-month commitment on Visibility and Collect — from day 15 on Visibility, and a new
12 months from the day you upgrade to Collect.

e Prepay — 20% off the platform fee for annual prepayment, on both plans. The per-invoice fee cannot be prepaid
or discounted.

e Per-invoice fee — charged only on invoices we collect.
¢ No minimum fee — none, and no minimum invoice count. No quarterly discount.
e VAT — all prices exclude VAT, which is added to every invoice.

Next step

Connect Xero at collects.io to start two weeks of Visibility free, or talk to us: hello@collects.io - 0330 633 2274.
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