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See why every invoice isn't being paid.
Xero tells you what you're owed and how old it is. Visibility tells you why it isn't being paid, what

was done about it and what it's worth, across 29 analytics on your own ledger. Nothing is ever sent

to your customers.

1 Read-only

We read your Xero ledger.

We never write to it.

2 Your data stays yours

Hosted in the UK on AWS

London. Never used to

train our models.

3 Built by accountants

Designed with more than

40 UK businesses and

their CFOs.

4 Safe AI

Acts only inside rules you

set. A person owns every

exception.

What you see: 29 analytics, 19 of them not in Xero

The risk and exception layer

11 health checks on every invoice (contact, PO, reference,

VAT, duplicates and more), each with the fix

28 pre-send checks; blocked, review and dispute queues;

dispute pipeline

Statutory interest building on your overdue book

The work record

Every action taken and why, what was handled without you,

and the decision trail on every invoice

Problems caught with the money at risk; time and money

handed back

The value layer

Collection rate over 30 days; your cost of credit control,

which prices the time handed back

Full list: the Visibility feature list. Plus the 10 you know from Xero, gone deeper:

ageing, priority queue, a cash forecast from how each customer has paid you

before, progress against your day-one baseline, expected payment dates,

customer risk ranking and a 360° view of each customer.

Two weeks free, then priced on your invoice

volume

Invoices a year £ a month £ a year

300 £64 £768

1,000 £159 £1,908

2,000 £399 £4,788

3,670 £649 £7,788

10,000 £1,619 £19,428

From £9 a month (up to 150 invoices a year) to £6,749 (27,001 or

more); full ladder at collects.io/pricing. We read your invoice volume

from Xero when you connect. Prices exclude VAT. Card checked at

Xero connect with a £1 charge, refunded. On day 14 Visibility continues,

with notice, on a 12-month plan billed monthly, unless you switch off

before then. 20% off for annual prepayment.

Our promise. Published prices, the same for

everyone at your invoice volume. No percentage of

turnover, ever. Nothing is sent to your customers

on Visibility.

How it works

1 · Connect
Sign in with Xero and choose your

organisations. Read-only, under five minutes.

2 · See
Your 29 analytics build from your own ledger:

why each invoice is unpaid, what is blocked,

what it is costing you.

3 · Decide
Keep collecting yourself, or move to Collect

in one click and let us resolve and collect,

inside controls you set.

"When I sold my last company, the buyer found an extra £1m in the debtors ledger: already earned, already invoiced, not

collected. collects.io exists so that never happens to you."

Sasha Williamson, CEO and founder · Built by accountants, with 40+ UK CFOs and finance leaders

Two weeks of Visibility, free. collects.io/start · hello@collects.io · 0330 633 2274
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